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What is Záchranka app? 

• app activating emergency and rescue services with an exact localisation of the caller

• modular solution for effective communication between the caller, dispatcher and the 

responding crew
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What is NG-SOS

Web-based app for 

callers activated via 

„smart link“

Mobile app for callers

with public warning features 

Mobile & web-based app

for responding crew

NG-SOS portal with API

for CAD integration

What is Záchranka app? 
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Identification
Personal information
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Info sent

• Caller’s full name, language setting, phone no.

• Longitude, latitude, accuracy, altitude

• Mobile battery status, internet connection status

• Live chat / photo / video from the incident scene

• Age, email address, next of kin contact details

• Diabetic, heart or lung problems, deaf/hard of hearing, blind

• Other medical info, Temporary info

• Permanent residence

• Social Insurance number - Emergency Data Set

• Mountain tour details

• Technical data: app version, SW version, OS type…
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Classification
Accessibility

• Users profile settings – „I am deaf / blind“ 

• Option „Can´t talk“ 

• Chat feature with automatic translation

• Cross – border functionality
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What else? 
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Where you can use it? 
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You don't have

Záchranka app? 

Install it!

You can save a life. 
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